
W-01732A-I 2-0315 

Investiqator: Scott Friedson a3i3 APR - 3  p 3: I fj Fax: -- Phone. 

Priority: Respond Within Five Days 

Opinion No. 2013 - 109924 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

Complaint By: 

Account Name: 
Street: 
City: 
State: 

Date: 4/3/2013 
Arizona Corporatron Commission 

DOCKEXEC 
MR 0 it 2013 First: Last: 

Rhonda Dimas 
Rhonda Dimas Home: 

Work: 

Maricopa 

Az Zip: 85138 

CBR: 

is: Home - 

Utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
4/3/13 

*"**WATER/SEWER****W-O1212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, ~-02450A-12-O312, W- 
02451A-12-0313, W-20446A-12-0314, W-O1732A-12-0315****OPPOSED***** 

I'm a new homeowner at the Lakes, Rancho El Dorado. I pay much more now for water compared to where I 
used to live. (Chandler). I paid 79.00 there for water, sewer, and waste mgmt. Here I pay 95.00 just for water 
alone. I feel that the water is already too high and an increase will surely put a burden on everyone that lives in 
this beautiful subdivision. Please do not pass the rate increase! 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 4131201 3 

ODinionNo. 2013 - 109924 


